
Ministry of Labour, Community Affairs and Sports 
      Head of Department Contact Details 

Department Services Contact Details 
Community and Cultural Affairs • Organising annual national 

festivals and holiday events, 
seniors programmes, concerts, and 
heritage tours and talks; 

• Producing television programmes 
and full-length documentaries on 
aspects of Bermuda’s heritage; 

• Supporting cultural research and 
the literary arts through 
workshops and publications; 

• Providing opportunities for artistic 
and cultural development through 
grants, awards, artist-in-residence 
programmes and apprenticeships; 

• Creating a collection of oral 
histories and cultural materials; 
and 

• Offering recreational, social, and 
academic courses for people of all 
ages to promote life-long learning. 

Director: Heather Whalen 
Address: Dame Lois Browne 
Evans Building 4th Floor, 58 
Court Street, Hamilton HM 12 
Email: hwhalen@gov.bm 
Phone: 292-1681 

Workforce Development • Career Services. Offers job search 
assistance and helps employers attract 
and hire the best.  

• Training. Responsible for all 
internal and external training for 
employees and clients, 
respectively, in collaboration with 
industry partners and educational 
institutions. 

Director: George Outerbridge 
Address: 23 Parliament Street,  
Hamilton HM 12  
Email: gouterbridge@gov.bm 
Phone: 297-7714 

mailto:hwhalen@gov.bm


Youth, Sports and Recreation • Runs community centres around 
Bermuda to engage youth in 
recreational programmes; 

• Runs afterschool programmes with 
sports and recreational activities for 
young people; 

• Manages the national sport governing 
bodies in Bermuda; 

• Operates Bermuda’s sporting facilities; 
• Hosts day camps and summer camps 

for youth; and 
• Provides grants specifically to young 

people or to organizations working 
with youth. 

 

Director: Norbert Simons 
  Address: Craig Appin House 
  8 Wesley Street, Hamilton HM11 
 

Email: nasimons@gov.bm 
Phone: 295-0855 

Ministry Headquarters 
 
 
 
 
 
 
 
Labour Relations 

Minister of Labour, Community 
Affairs and Sports 

 
 

Permanent Secretary 
 
 
 
• Certification and decertification of 

unions in the workplace. 
• Manages labour disputes in both 

unionised and non-unionised 
environments. 

• Dispute resolution and prevention 
• Offering a variety of training and 

workshop opportunities. 

 
 
 

Permanent Secretary: Chris 
Farrow  
Address: Dame Lois Browne-
Evans Building, 58 Court Street, 
Hamilton HM 12.  
Email: cfarrow@gov.bm 
Phone: 294-9146 
 

 Manager: Gabrielle Cann 
Address: 23 Parliament Street,  
Hamilton HM 12 
Email: gfcann@gov.bm 
Phone: 297-7593 
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